PY'00 WIA CUSTOMER SATISFACTION RATES

Final

Report Date: 02/15/02

WSA Participants Employers

Actual Goal Met? Actual Goal Met?
Northwest 76.5 65 YES 59.1 60 NO
KV 73.8 65 YES 62.7 60 YES
Northern 74.8 65 YES 52.6 60 NO
Northeast 77.5 65 YES 61.0 60 YES
Tecumseh 72.7 65 YES 65.5 60 YES
N. Central 80.4 65 YES 61.5 60 YES
Madison-Grant 68.2 65 YES 57.1 60 NO
E. Central 84.5 65 YES 62.1 60 YES
Western 77.4 65 YES 61.4 60 YES
Circle Seven 68.3 65 YES 62.2 60 YES
Marion Co. 59.8 65 NO 53.9 60 NO
Southeastern 73.4 65 YES 60.8 60 YES
Shawnee Trace 80.2 65 YES 58.8 60 NO
S. Central 82.7 65 YES 545 60 NO
Southwest 79.1 65 YES 47.8 60 NO
Southern Seven 70.3 65 YES 59.3 60 NO

ACSI| Weighted Customer Satisfaction
Participants Employers

Statewide 78.4 65 YES 67.9 60 YES
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